
ZERO
landfill

Since 2022, none of our 
waste, including carpet 
tiles returned using our
recovery take back service, 
are disposed via landfill.

Sort
Carpet tiles are checked 
and sorted to identify 
optimum recycling route

Recover
Any remaining carpet 
tiles are converted using 
energy from waste to 
generate electricity for 
local social housing

Collect
Carpet tiles are collected 
and returned to Burmatex®

Reuse
Working with our partners and 
community organisations, wherever 
possible, carpet tiles are reused

Carpet Tile Recovery
Take Back Service

take back
service

2



 
 

 
 

 

How to Use
Carpet Tile Recovery

Take Back Service

take back
service

2

Step 1:
Contact us at recovery@burmatex.co.uk
with your take back requirements

Step 2:
Follow our packaging
guide on how to
palletise your used tiles

Step 3:
Once your used tiles are ready for collection, 
simply contact us at recovery@burmatex.co.uk 
and we will arrange their return

Our recovery take back service is available
on schemes of 100m2 or more, where you are
refurbishing with Burmatex® carpet tiles.
Costs start from £85 per pallet*

* Price is subject to geographical location and site access

Packaging Guide 
•	For safety reasons, tiles should be stacked neatly on 
	 pallets, no more than 1.3 metres high (above the pallet). 

•	All pallets should be shrink-wrapped.

•	Boxed tiles and loose full tiles should be stacked on 
	 separate pallets.

• Off cuts should be placed in bags on separate pallets.

• Burmatex® can supply pallets/packaging material 
	 if required (additional costs will apply).



Is it only Burmatex® carpet tiles you take back?
Where you are replacing the flooring with Burmatex® carpet tiles, we will take back any manufacturers carpet tiles.

Do you take back LVT?

Our current service covers carpet tiles only. We hope in the future to be able to take back other forms of flooring.

Do you take back carpet tiles even if we are not using your products?

At the moment our service is offered on projects where our carpet tiles are being fitted.

Do you take back any form of carpet tile backing?

Our service covers bitumen, cushion/acoustic back, and polyolefin backings.

Due to the environmental impact we do not offer this service on PVC backed carpet tiles.

Carpet Tile Recovery Take Back Service
Frequently Asked Questions
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For more information please contact us at recovery@burmatex.co.uk


